
Remote Learning FAQ for Parents 
 
How do I get my child’s NYC Students Account? (@nycstudents.net) 
The DOE Student Accounts for students to log onto Zoom, Google Classroom and the HUB: 
To retrieve your account ID and password: 

1. Go to Student Account Self Service (https://idm.nycenet.edu/students/start.form) 

2. Enter your 9-digit Student ID (OSIS) number. (You can find your Student ID number on a 
report card, your student ID card, or in your NYCSA account.) 

3. Enter your  child’s birthday. 
4. Click Continue. 
5. If the information you enter matches your student record, your username will be displayed.  
6. Your student ID is your username followed by @nycstudents.net. For example, if your 

username is JaneD, your student account ID is JaneD@nycstudents.net. 
7. If you haven't already set up a password, you will be asked to set one up. 
8. Pick a password that only you will know. 
9. Re-enter your password. 
10. Click Update Password. 

 
How do I log into TeachHub? 
Go to https://teachhub.schools.nyc/ and login with your child’s NYC Students Account.  (Do not 
include @nycstudents.net part for the login.) 
 
I thought I logged into my child’s account already! Why is Zoom still not using that account? 
Your web access and your Zoom app access may not be in sync.  If asked to sign on please select 
the “Sign In with SSO” and type nycdoe into the field.  Then log in with your child’s DOE 

credentials. 
 

 
 
 
 

Who do I contact if I need more help for technology? 
The NYCDOE has launched a family-facing Remote Learning Technical Support ticket system. 
Families (or someone on their behalf) can submit requests for technical support for a broad range 
of issues, including application support, lost, stolen, or broken devices, and delivery status, 
through the Technical Support for Families page. Note that when you select a topic and issue in 
the ticket submission form, the form will automatically list common resolutions to technical 

https://idm.nycenet.edu/students/start.form
https://teachhub.schools.nyc/


support problems; if the suggested resolutions do not resolve the family’s issue, they can continue 
to submit a tech support ticket by completing the form. Direct Link: 
https://www.nycenet.edu/technicalsupportforfamily 
 
For help over the phone, contact the DOE Help Desk at 718-935-5100. 
 
How do I request a computer or iPad for remote learning? 
As previously shared in the September 3 edition of Principals Digest, schools should continue 
completing an inventory of devices that they still have in their schools. They should use the 
Remote Learning Device (RLD) application to identify new requests for devices and determine 
which families possess iPads that have been Centrally-loaned. 
 
 
 
 


